
1

Visual Story
A guide for new visitors
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Welcome to Singleton 
Arts and Cultural 
Centre. It is also called 
SACC for short.

This Visual Story will 
help me get ready 
for my visit.

It has simple steps,
photos, and useful 
information so I know 
what to expect. 

Welcome!
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SACC is a special place 
where I can enjoy art, 
learn about our local 
culture, and take part 
in community events.

It is a welcoming and  
creative place.

There are many things 
to explore, and it is 
okay to take my time.

What is
SACC?
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SACC is in Townhead 
Park in Singleton on the 
land of the Wanaruah, 
Wonnarua People, the 
Traditional Custodians 
of this land.
 
We respectfully thank 
them for caring for the 
land, the plants, the 
animals, and the river.

Where is
SACC?
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Arriving

I can arrive by car.

There are dedicated 
accessible parking 
spaces available onsite.

These parking spaces 
are located close to the 
entrance for convenient 
and safe access.



6

I can ride my bike.

When I arrive at SACC,
I will see the colourful 
bike racks outside. 

I can park my bike and 
use my lock to keep it 
safe while I visit.

Bike Racks
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There are two ways to 
enter SACC. I can go 
through the Visitor 
Centre, or I can use 
the accessible ramp.

If I want to go through 
the Visitor Centre, I 
walk up the stairs. 

On my left, I will see 
an automatic door.
The door will open by 
itself when I get near.

I can walk through 
the door to go inside.

Entrance
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Inside the Visitor 
Centre, there is a desk. 
A friendly staff member 
stands behind it and 
talks to visitors.

I can ask questions, 
and they will guide me.

Entrance
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If I want to use the 
accessible entrance, 
it is easy to find behind 
the bike racks.

Using the ramp helps 
me enter the building 
safely and comfortably.

Everyone can choose 
the entrance that works 
best for them.

Accessible
Entrance
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After I follow the 
ramps, I find the main
entrance to SACC.

There is an automatic 
door that opens by 
itself when I get close.

I can wait for the door 
to open all the way 
before I go inside.

SACC
Entrance
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After I go through the 
automatic door, I step 
into the reception area. 

A friendly and helpful 
staff member works 
there, and I can ask 
for information about 
the current exhibition.

Sometimes there is 
written information 
about the exhibition 
that I can pick up.

Reception
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Next to the front desk, 
there is an automatic 
door. It opens by itself 
and takes me to the 
Corridor Gallery and 
the Main Gallery.

I can go in calmly.

Entering
The Gallery 
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When I step through 
the automatic door, 
I will enter the Corridor 
Gallery. The Corridor 
Gallery is long and 
sometimes very bright.

I will see many pictures 
on the walls. 

It’s okay to stop and 
look closely or move on 
when I’m ready.

Corridor
Gallery
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At the end of the 
Corridor Gallery are 
big windows that 
let in light. 

I can see outside 
through the windows.

Corridor
Gallery
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Studio 1 is at the left 
end of the Corridor 
Gallery. At Studio 1, 
there are sometimes 
special workshops, 
events, or art exhibits.

I might see people 
making art or artwork 
on display. I can watch 
quietly or join in if it is 
allowed and feels okay.

It is a welcoming, space 
where I can explore, 
learn, and enjoy art.

Studio 1
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At the right end of the 
Corridor Gallery 
is Studio 2, which is 
usually a darker space.

Sometimes there are 
different exhibitions 
happening including VR 
or multimedia art.

I can watch, or join in 
and participate if the 
staff say it’s okay.

Studio 2
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The Main Gallery is next 
to the Corridor Gallery. 
I can walk through 
the open doorways. 

The Main Gallery has a 
large room with lots of 
art to look at.

If I need to rest, I can 
sit on the bench or 
ask staff for a chair 
with back support.

I can take my time and 
enjoy the artwork.

Main 
Gallery
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Sometimes, the Main 
Gallery is arranged 
into smaller rooms.

Each room can have 
different artworks to 
explore and enjoy.

I can have a good look 
around and spend 
some time there.

Main 
Gallery
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The accessible toilets 
are near the end of 
the Corridor Gallery.

If I can’t find them, I 
can ask the staff at the 
front desk for help.

Toilets
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When I am finished 
or need a break, I can 
go outside and enjoy 
some fresh air.

I can have a look at 
the outdoor sculptures.
There are interesting 
shapes and artworks. 

I can take my time and 
walk around safely.

Outdoor 
Sculpture
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Outside, there is also 
a covered area where 
I can enjoy a picnic.

I can sit down, relax, 
and have something 
to eat or drink.

It is a nice place to rest 
and spend time with 
others before or after 
looking at the art.

Resting 
Area 
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If I want to sit down 
and socialise, I can 
go to the café next 
to the Visitor Centre.

The café has both 
indoor and outdoor 
seating, so I can 
choose where I feel 
most comfortable.

They offer food, drinks, 
and desserts, with 
many tasty choices.

The café is a place to 
relax, chat, or just 
enjoy some quiet time.

ParkView 
Café
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I can visit the Visitor 
Centre if I want to buy 
a  souvenir. They sell 
many beautiful local 
crafts and products.

The Visitor Centre also 
has information about 
events and sightseeing.

Visitor 
Centre



24

General admission 
is free. 

I can look at the art 
but I do not touch it.
I can walk calmly 
and speak quietly.

I can take photos 
without flash unless 
a sign says not to.

I leave food or drinks
outside the galleries. 

Tips For 
Visiting
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When I visit SACC, I 
can look around and 
leave when I’m ready. 
It’s okay if I only stay 
for a short time.

I can visit only once or 
come back many times, 
it’s up to me.

What’s most important 
is that I enjoy my 
experience at SACC.

When it’s time to leave, 
I can go safely via the 
ramp or through the 
Visitor Centre.

SACC is looking forward 
to welcoming me again.

Good Bye
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